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BSI MEDICAL HOME SOFTWARE ... 

What’s The Difference? 
• Patients can enter and track their own health data on their schedule. 
• Data collected creates a comprehensive, real-time patient profile. 
• Pain management, advance directives, chronic conditions, and medication tracking. 
• Observations feature allows patients to enter free-form notes. 
• Patients control provider access for viewing and updating of their data. 
• Direct, secure communication between patients and providers. 
• Communication and information sharing between providers. 
• Paper profile for data sharing within non-participating providers. 
• Provider and organizational-level generation of custom patient surveys and results reporting. 
• Sophisticated chronic-disease outcome measurement tools. 

Benefits Everyone By... 

• Integrating quality improvement and data collection methods into practices. 
• Increasing efficiency and satisfaction for both patients and the health care team. 
• Incorporating population-based strategies for patient management. 
• Developing and applying strategies to expand and sustain improvements to care. 
• Elevating the quality of healthcare by giving patients the tools to be more proactive and 

involved in their medical care. 
• Utilizing the “patient centric medical home” model as a concept of care delivery, which 

includes an ongoing relationship between a provider and patient - a comprehensive approach to 
care and coordination of care through multiple providers and community services. 

• Enlisting Primary Care Physician’s (PCP) to help patients get the specialty care that they need 
when they need it most. 

• Allowing patients to keep careful track of their treatments and inform specialists of their 
treatment progress. 

• Offering the flexibility to be used at different levels, including patient, provider, organization, 
and hospital. 

• Operating on a secure site that meets strict HIPAA-compliance standards. 

For Patients… 
• Patients can directly update their medical information, including standard items like vitals and 

lab tests, and more detailed items like self-management goals, preventive health tests, advance 
directives, participation in surveys, and more. 

• Patients can select specific medical information for sharing with approved providers. 
• Patients can use in the built-in instant messaging system to communicate directly with 

approved providers and hospitals as needed. 
• Patients improve their involvement and communication with providers which will improve the 

patient’s overall wellness and insure they get the best care possible. 



COMPLETE SYSTEMS FOR COMPLETE CARE 

O L D  W O R L D  S E R V I C E …  
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For Providers… 
• Any provider, GP, or specialist can use the system, including single doctors, provider groups, 

visiting nurses, wellness coordinators, diabetes educators, and more. 
• Provider can use the available tools to better serve their patients while keeping informed of 

the patient’s progress. 
• Provider options and features: 

• Get snapshots of patients as of a point in time. 
• Administer custom ad hoc surveys and report results. 
• Direct communication with patients using instant messaging system. 

For Organizations And Hospitals… 
• Organizational users will be able to perform routine maintenance within the system, 

including: 
• Provider maintenance. 
• Direct communication with their providers using IM system. 
• Activity reporting of system usage. 
• Batch data uploading and audit reporting. 
• Survey maintenance, administration, and reporting. 

• Hospitals can use this to entice discharged patients to become more involved with their 
care and record keeping.   

• Hospital/clinic features and options include: 
• Optional integration with EMR applications. 
• Option to be set up as stand-alone product. 
• Get snapshots of patients as of a point in time. 
• Administer surveys and report results. 
• Direct communication with patients using instant messaging system. 
• Optional compatibility with Health Information Exchange (HIE) programs. 
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You Can Do It - We Can Help You...   
• Reorganize your practice systems to better 

meet your chronic disease patients’ needs. 
• Better understand the value of clinical 

information systems in chronic care. 
• Make progress in meeting other quality-based 

accreditation standards required by your 
organization. 

• Have an opportunity to work with health plans 
and community resources to foster and reward 
quality. 


